
©2019 Visa. All rights reserved. Visa Public

UA Financial Inclusion Forum, June 12, 2019

Vira Platonova
Senior Vice President, Visa Group Country Manager for CIS and South East Europe

Visa: Driving Financial 
Inclusion with Payment 

Innovations



2
©2019 Visa. All rights reserved. Visa Public
UA Financial Inclusion Forum, June 12, 20192
©2019 Visa. All rights reserved. Visa Public
UA Financial Inclusion Forum, June 12, 2019

All information provided "as is" for informational purposes only. Visa is not liable for any informational errors, incompleteness, or delays, or for any actions taken in 
reliance on information contained herein. 

Case studies, statistics, research and recommendations are provided "AS IS" and intended for informational purposes only and should not be relied upon for 
operational, marketing, legal, technical, tax, financial or other advice. When implementing any new strategy or practice, you should consult with your legal counsel to 
determine what laws and regulations may apply to your specific circumstances. The actual costs, savings and benefits of any recommendations or programs may vary 
based upon your specific business needs and program requirements. By their nature, recommendations are not guarantees of future performance or results and are 
subject to risks, uncertainties and assumptions that are difficult to predict or quantify. Assumptions were made by Visa in light of Visa’s experience and Visa’s 
perceptions of historical trends, current conditions and expected future developments and other factors that Visa believes are appropriate under the circumstance. 
Recommendations are subject to risks and uncertainties, which may cause actual and future results and trends to differ materially from the assumptions or 
recommendations. Visa is not responsible for your use of the information contained herein (including errors, omissions, inaccuracy or non-timeliness of any kind) or 
any assumptions or conclusions you might draw from its use. Visa makes no warranty, express or implied, and explicitly disclaims the warranties of merchantability and 
fitness for a particular purpose, any warranty of non-infringement of any third party's intellectual property rights, any warranty that the information will meet the 
requirements of a client, or any warranty that the information is updated and will be error free.

Any and all third party companies and trademarks referenced in this presentation may be trademarks of their respective owners and are in no way affiliated or 
associated with Visa. Companies and product names are referenced solely for the purpose of identifying the relevant companies and products. Use of these names 
does not mean any affiliation with or endorsement by them. Images which are used in this presentation may be images intellectual property rights to which are owned 
by their respective owners. Such images are used in this presentation solely for the purpose of better illustration of the content of this presentation and are not 
intended to be used for other purposes. 

Visa shall not be liable to a client or any third party for any damages, including, without limitation, any special, consequential, incidental or punitive damages, nor any 
damages for loss of business profits, business interruption, loss of business information, or other monetary loss.

LIABILITY DISCLAIMER
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3.13 out of 5
Average level of financial literacy of Ukrainians.

86% of them would like to increase it*

54%
of Ukrainians increased their 
use of cashless payments over 
the last year*

29%
Almost a third of business 
respondents still accept 
cash only*

37%
of Ukrainians are still 
excluded from the financial 
system**

Financial Literacy: Where We Are

• * GfK Research in Ukraine for Visa - 2018

• ** World Bank Data
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Visa’s Approach

Innovative 
Payment 
Solutions

Financial
Literacy
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Visa’s Global Financial Literacy Program

1 Available in 44 countries in 18 languages

2 Engaged more than 40 million people worldwide,
and will reach 500 million people by 2020

3 Used by more than 280 central banks, governments,
financial institutions and NGOs

• * Visa’s Global Financial Literacy Program, 2018
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Gamification
Financial Football, online 
game on personal 
finance played over 20 
million times worldwide

Educational Comics
“Guardians of the Galaxy” 
comics on financial 
management and personal 
finance

Money Counter App
“Peter Pigs Money 
Counter” mobile app for 
kids on personal budgeting

Financial Literacy 
Theatre 
Theatre groups and 
storytelling sessions on 
money management

Financial Literacy 
Studies
Financial literacy survey in 
different countries to 
understand financial literacy 
levels

Edutainment Makes Financial Literacy Fun!
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Financial Literacy: Successful Cases

1
Goose Payments Security Campaign

Be smart & cashless with Ukrainian 
Goose!

Scan & Pay

Join the winners of the Financial 
Football in Georgia!  

3
FinPis

Learn Financial Literacy at Serbian 
schools!

2
Financial Football
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Financial Inclusion via Charity:
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How Visa’s Payment Innovations
Drive Financial  Inclusion

1
Tap to Phone

Turns NFC Android smartphone into 
POS terminal 

Scan & Pay

Cashless payments with QR-code of the 
EMV-standard in public transport 

3
Tap to Pay

Contactless payments in transit 

2
Scan to Pay



10
UA Financial Inclusion Forum, June 12, 2019
©2019 Visa. All rights reserved. Visa Public

“ULICHNAYA EDA” with Visa in Kyiv
©2019 Visa. All rights reserved. Visa Public
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“ULICHNAYA EDA” with Visa in Kyiv
©2019 Visa. All rights reserved. Visa Public
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“ULICHNAYA EDA” with Visa in Kyiv
©2019 Visa. All rights reserved. Visa Public
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“ULICHNAYA EDA” with Visa in Kyiv
©2019 Visa. All rights reserved. Visa Public
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“ULICHNAYA EDA” with Visa in Kyiv
©2019 Visa. All rights reserved. Visa Public
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Visa’s Financial Football in Georgia
©2019 Visa. All rights reserved. Visa Public
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Visa’s Financial Football in Georgia
©2019 Visa. All rights reserved. Visa Public
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THANK YOU


